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eServices Registration Guide 

 
 

1.  Log in to eServices via Corporate Website 
 

http://www.tokiomarine.com 
 

Click on  to proceed to eServices Registration 
 

 
 

 
2.  Register as eServices user 
 

Click on  
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3.  Terms & Conditions 
 

Please read the Terms & Conditions and click  to proceed. 
 

Otherwise click  which will abort the process. 
 

 
 

 
4.  Registration Form 
 

Please complete the Registration Form and proceed to click  
There is a security check on data keyed in during registration against our database, 
inclusive of mobile number and email address. 
 
One Time Password will be send to you based on the following logic: 
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If both mobile phone number and email address are not provided earlier, you may drop 
by at any of our Customer Service Branches nearest to you or call us at 03 20159 6188 for 
further assistance. 
 

 
 

 
5. Change Password 
 

You may proceed to change password according to the below criteria 
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6.  Forgot Password 
 

You may proceed to click if you cannot recall your password 
 

 
 
 
Insert your Member ID 
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Insert your NRIC eg:111012-14-1234 
Select Send 
 

 
 
Your earlier selected Security Question will be prompted and each question will allow 
you to have 3 attempts 
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Once successful, select send and OTP will be send to you either via SMS or email 
notification. 

 

 
 
 

7.  Forgot Member ID and Password 
 

You may proceed to click  if you cannot recall both your 
Member ID and Password 
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Insert Name and NRIC 
 
2 of your earlier selected Security Question will be prompted and each question will 
allow you to have 3 attempts 
 
Select Submit 

 

 
 
Once successful, an OTP will be send to you. 
 

 


